EAVES HOUSING FOR WOMEN LIMITED

JOB DESCRIPTION

______________________________________________________________

Job title:  
Anti Internal Trafficking and Exiting Prostitution Worker (Hounslow) 
Responsible to: 
Senior Case Work Co-ordinator (Anti Internal Trafficking and Exiting Prostitution) 
Responsible for:
N/A

______________________________________________________________

Job purpose

· To offer direct support to Hounslow women involved in prostitution/trafficking over the course of the project 
· To deliver workshop programmes to project service users 

· To deliver training sessions to relevant agency staff/practitioners  

· To provide quarterly reports on work carried out in line with monitoring requirements 

Key tasks and responsibilities

1 Support  Work

1 Provide crisis intervention and assessment of women who may have been trafficked or are involved in prostitution
1 Provide key work support and safety planning for a case load 
1 Act as an advocate for women

1 Produce high quality reports where necessary 

1 Maintain appropriate records and statistics regarding service users 

1.9      Maintain administrative systems 
1.10 To ensure that service users are familiar with the criteria of the LEA Project and are supported to make decisions regarding issues such as: referral onto the National Referral Mechanism; assisting the authorities with intelligence; whether she wishes to return to her home country or to remain in the UK: and the implications of those decisions. 
1.11 To ensure that service users apply for all available benefits, if applicable, and to provide advice and assistance.  To link into appropriate agencies for support in all aspects eg health, housing, drug and alcohol services etc.
2.0 Supporting women in prostitution and agency training
2.1 To make contact with women involved in on and off-street prostitution across Hounslow and neighbouring boroughs, and encourage referrals to the service.
2.2 To develop and implement referral procedures, forms and monitoring processes and a ‘step by step’ exit strategy support package for women in prostitution.
2.3 To evaluate the progress and impact of the service with regular update reports for stakeholders, funders and Eaves management.
2.4 To provide advocacy, support and information to women in on and off-street prostitution around issues of safety, health, housing options, substance dependence, law and rights, accessing services.
2.5 To develop good working partnerships and joint working protocols with key agencies in Hounslow and neighbouring boroughs.
2.6 To signpost and refer women to counselling and further specialist support.
2.7 To help develop and update a resource file/directory of specialist services and agencies that provides quality services to women in on and off-street prostitution. 

2.8 In liaison with a range of Eaves’ colleagues, to ensure there is good service user consultation and involvement, in particular involving women in on and off-street prostitution in the design of a training programme to address issues such as staying safe, providing peer support, dealing with legal issues, developing skills for work with taster sessions, setting goals, accessing education and employment opportunities, making a safe exit and harm minimisation and confidence building.
2.9 To work in conjunction with R&D colleagues to design, deliver, evaluate and develop this training for a range of service user groups and in different London boroughs.
2.10 To hold training seminars for professionals who come into contact with women involved in prostitution, including health and social care, education establishments, housing, criminal and civil justice and immigration agencies.  To ensure that this training covers information about prostitution and debunking the myths, why women don’t leave, identifying trafficked women, the consequences of prostitution, exit strategies and methods of best practice.
Research and development

· To keep up to date with British, European, and international policy on prostitution and trafficking.

· To keep up to date with law enforcement agencies’ procedures, policies and practices relating to women in prostitution and trafficking.

· To identify where there are significant deficits of services addressing the needs of women in prostitution and trafficking, and work to raise awareness of these.

· To maintain on-going relationships with funders ensuring that all requirements of funding are met, including preparing necessary reports.

· To prepare monitoring and evaluation reports as required.

3.0 Core criteria for all staff
3.1 To promote the aims and objectives of the organisation and ensure that all contacts with external agencies and individuals reflect fully the professional approach of the organisation.
3.2 To develop and maintain effective working relationships with all 

relevant statutory and other agencies.
3.3 To achieve personal and team performance targets identified on an annual basis.
3.4 To work flexibly as a member of a team and the organisation.  
3.5 To ensure all contacts both within the team and with other teams assist the smooth running of Eaves.
3.6 To share relevant information and expertise within the organisation.
3.7 To keep all records, statistics and qualitative information in accordance with Eaves’ Policy and Practice.
3.8 To be administratively self servicing. 
3.9 To attend and make best use of regular supervision sessions, staff appraisal and to participate in relevant training.
3.10 To work within Eaves’ statement of intent and equal opportunities.  To promote the equal opportunities policy and anti-discrimination practice in all areas of Eaves’ work.
3.11 To work within Eaves’ Health and Safety policy and all other policies and procedures.
3.12 To work some evenings and weekends, and to travel and take occasional overnight stays, as required.
3.13 To carry out any other duties that may reasonably be requested.
EAVES HOUSING FOR WOMEN LIMITED

PERSON SPECIFICATION

EXITING PROSTITUTION DEVELOPMENT WORKER
	
	Criteria
	App
	Int

	
	Knowledge and experience
	
	

	1. 
	Experience of providing direct, comprehensive support to women in prostitution and who have been trafficked
	(
	(

	2. 
	Understanding of the experiences and complex needs of women in both on-street and off-street prostitution, including women who have been trafficked
	(
	(

	3.
	Experience of developing protocols and guidelines for safely and effectively working with women who have been sexually exploited
	(
	(

	4. 
	Knowledge of exiting strategies and/or a willingness to develop this knowledge
	(
	(

	5.
	A good working knowledge of statutory and voluntary agency responses to women in prostitution, including women who have been trafficked
	(
	(

	6.
	Some experience of providing training 
	(
	(

	7.
	Experience of handling confidential data appropriately
	(
	(

	8. 
	Understanding of the role of women’s organisations and a commitment to them
	(
	(

	
	Skills and abilities
	
	

	9. 
	Good verbal and written communication skills, including the ability to produce written reports and verbal presentations for a variety of audiences  To be tested at interview
	(
	(

	10.
	Good level of spoken and written Romanian language (Desirable) will be tested at interview 
	(
	(

	11.
	Ability to network effectively, develop positive working relationships and to promote new projects and initiatives
	(
	(

	12. 
	Excellent project management skills, including the ability to plan effectively, prioritise and manage workload, multi-task and achieve deadlines
	(
	(

	13. 
	IT proficient and competent with figures
	(
	(

	14.
	Ability to ensure that equalities and diversity issues are integrated into all aspects of the project’s work
	(
	(

	15.
	Strong interpersonal skills, including the ability to work independently and as an effective team member
	(
	(

	16.
	Ability to work and cope under pressure
	(
	(

	
	Personal characteristics and values
	
	

	17.
	Proven understanding of and empathy with the needs and rights of women involved in prostitution/trafficking 
	(
	(

	18.
	A desire to make an impact on the lives of women who experience violence
	(
	(

	19.
	Proven commitment to promoting diversity, anti discriminatory and anti oppressive practices
	(
	(

	20.
	Personal integrity and honesty
	(
	(

	21.
	Hard working and results-orientated, with a high degree of self-motivation
	(
	(

	21.
	Willing to work flexibly, to work outside core office hours (evenings and weekends), to travel and take overnight stays, as required
	(
	(


