EAVES HOUSING FOR WOMEN LIMITED

JOB DESCRIPTION

LEA Project
______________________________________________________________
Job title
Night time Outreach Van Support Worker – LEA 
Responsible to 
Senior Case Work Co-ordinator (Anti Internal Trafficking and Exiting Prostitution)
Responsible for 
N/A
8 hours per week – two x four hour shifts between the hours of 10 pm and 6am (exact times and days yet to be specified)
______________________________________________________________
Job Purpose 

The Beth Centre and LEA project operates an outreach van supporting women engaged in on-street prostitution in known ‘working’ areas. The aim of the van and this service is to encourage women to come into the service to address any of their potential needs and issues.
Key Tasks and  Responsibilities 

1. Outreach Van Support Work 
1.1 To be main Support Worker on the outreach van 

1.2 Provide support and advice services to women who access the

           outreach van

1.3 Have excellent understanding and be able to give basic advice around 

housing/welfare benefits/social services/criminal justice system

1.4 To promote a climate of understanding so that women feel able to 

voice anxieties, needs and concerns

1.5 To obtain feedback from the women on what they want from the 

outreach van

1.6 To be a key member of the night outreach team

1.7 To establish and maintain good working relationships with other 

members of The Beth Centre/LEA Project

1.8 To develop knowledge of the known and new areas where women are 

involved in prostitution pan London

1.9 To support the Beth Centre/LEA Drivers and volunteers whilst on the 

shift 

1.10 To keep an accurate account of the number of clients seen 

1.11 It is desirable that the Support Worker has a clean driver’s license to 

cover the driver’s leave.

2.
Core Criteria for All Staff 
4.1
To promote the aims and objectives of the organisation and ensure that all contacts with external people and organisations fully reflect the professional approach of the organisation.

4.2
To develop and maintain effective working relationship with all relevant          

           statutory and other agencies.

4.3      To achieve personal and team performance targets identified on an

           annual basis.

4.4       To work flexibly as a member of a team and the organisation.  To    

            ensure all contacts both within the team and with other teams assist    

            the smooth running of the organisation.

4.5      To share relevant information and expertise within the organisation.

4.6      To keep all records, statistic and qualitative information in accordance           

           with Eaves Policy and Practice.

4.7      To be administratively self servicing and contribute towards the      

           development of information technology within Eaves.

4.8      To attend and make best use of regular supervision sessions and   

           participate in relevant training.

4.9      To work within Eaves statement of intent and equal opportunities.  To     

           promote the equal opportunities policy and anti-discrimination practice                     

           in all areas of Eaves’ work.

4.10 To work within Eaves Health and Safety and all other policies and    

           procedures.

4.11 To work evenings when required.

4.12 To carry out any other duties that may reasonably be requested.

EAVES HOUSING FOR WOMEN

PERSON SPECIFICATION
LEA OUTREACH VAN DRIVER 
	Criteria
	APP
	INT

	Knowledge and Experience
	
	

	1. Full clean driving licence – Desirable 
	√
	√

	2. Confident driver with an ability to react calmly in difficult situations – essential 
	√
	√

	3. Experience of driving a larger vehicle –  desirable 
	√
	√

	4. An understanding and interest in violence against women issues – essential  
	√
	√

	5. Through understanding of confidentiality issues – essential 
	√
	√

	6. Full understanding of and commitment to equal opportunities – essential 
	√
	√

	Skills and Abilities
	
	

	7. Good communication skills with the ability to build and

maintain excellent relationships with a variety of people  -

essential 
	√
	√

	8. The ability to work with confidential issues in an appropriate and non-judgemental manner – essential 
	√
	√

	9. The ability to work collaboratively as a member of a small team

– essential 
	√
	√

	Personal characteristics and values
	
	

	10. Proven understanding of and empathy with the needs and rights of women involved in prostitution – desirable
	√
	√

	11. A desire to make an impact on the lives of women who experience violence – essential 
	√
	√

	12. Proven commitment to promoting diversity, anti discriminatory and anti oppressive practices – essential
	√
	√

	13. Personal integrity and honesty – essential 
	√
	√

	14. Hard working and results-orientated, with a high degree of self-motivation – essential 
	√
	√

	Other requirements 
	
	

	   15. Willingness to commit to the allotted times on the outreach

Service – essential 
	√
	√
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